
Customer Service 
 

        Product Support  

Company 
Information: 

Quality System 
Cert if icat ion: 

 
 
 
 

Customer Service 
Contacts in the US : 

Customer Service 
Contacts in the UK: 

GKN Aerospace    Phone: (714) 893-7531 
Transparency Systems     Fax:  (714) 892-7635 
12122 Western Avenue   SITA: SNAPAXD 
Garden Grove, CA 92841           FSCM No. 86175 
 

   URL: www.gkntransparencysystems.com 
              Email: sales@tsus.aero.gknplc.com 

Preferred Supplier Inspection Delegation (Boeing, Douglas Products 
Division)  
SAE AS9100 (Boeing) 
ISO 9001 
FAA Organizational Designated Airworthiness Representative   (ODARS 
No. ANM6022730DAR) 
FAA/JAA Certified Repair Station No. P9AR279J(USA) 
FAA/JAA/CAA Foreign Certified Repair Station No. P7LY009N/
CAA.00036 (United Kingdom)  

 

Ms. Jessica Chester, Senior Sales, Ext. 468 (Commercial Aircraft) 

Ms. Thao Tran, Sales Administrator, Ext. 209 (Regional Aircraft) 

Mr. Steve Kokolios, Manager Sales and Marketing, Ext. 203 

Mr. John Fleisher, Director Sales Administration, Ext. 201 

Mr. Sam Lee, Director Sales and Marketing,  Ext. 229 

Mr. Roy McCallum, Director Sales and Marketing, (540) 829-7127,  ETZ 

Mr. Dave Wilmot, VP Commercial Sales, Ext. 274  

After Hours AOG Service (714) 893-7531 Ext. 372 

Mr. Paul Choudry, Sales Manager, Ext. 4145  

Mr. David Westwood, Sales Manager, Ext. 4135   

Mr. Richard Carr, Product Support Coordinator, Ext. 4195 

Mr. John Kendall, Sales Administration Manager,  Ext. 4137 

After Hours AOG Service  (44) 121-433-3000 

 

For other Countries see back for details.  



Customer Service 
Contacts in Thailand: 

Customer Service 
Contact in Brazil: 

Ms. Ajjima Pacharapa, General Manager  
Mr. Steve Pennington, Director, Sales and Marketing  
Military Aircraft Transparencies and Wingtip Lenses 
Tel.: 66.2.516.4893 
Fax.: 66.2.902.2237 
  

Mr. Paulo Del Negro, General Manager  
BRG (Bullet Resistant Glazings) and Commercial  
Passenger Windows  
 
Tel.: 55.12.3934.3418   
Fax: 55.12.3931.9006 
 

12122 Western Ave. Eckersall Road, Kings Norton 9/21 Moo 5, Phaholyothin Road Avenida Central, 221 - Chácaras          London Luton Airport 
Garden Grove, CA 92841 Birmingham, B38 8SR England Klong 1, Klong Luang,  Reunidas, CEP 12238-430         Luton Bedfordshire 
Tel.: 714.893.7531 Tel.: 44.121.606.4100 Patumthanee, Thailand 12120 São José dos Campos, SP – Brazil        LU2 9PQ United Kingdom
Fax: 714.892.7635  Fax: 44.121.606.4191             Tel.: 66.2.516.1058  Tel.: 55.12.3934.3418          Tel.: + 44 (0) 1582.731441
SITA SNAPAXD ARINC: BHXPZXD Fax: 66.2.902.0414  Fax: 55.12.3931.9006          Fax.: +44 (0) 1582.452049

www.gkntransparencysystems.com                                Email World Wide : sales@tsus.aero.gknplc.com 10/01/03  

Mr. Steve Bowen, General Manager,  
Commercial Aircraft Transparencies and Passenger Windows   
3220 South Grove Street  
Forth Worth, Texas 76110 
 
Tel.: 1.817.921.2220   
Fax: 1.817.921.2264 
Email: sales@tsfw.aero.gknplc.com 

Customer Service 
Contacts in Fort  
Worth: 

Customer Service 
Contact in Luton: 

Mr. David Armstrong, Business Development Manager  
Commercial Aircraft Transparencies and Passenger Windows  
 
Tel.: +44(0) 1582.731441 
Fax: +44 (0) 1582.452049 
Email: sales@ts.aero.gknplc.com 
 


